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Home-Start
Goole & District
The Courtyard,
Boothferry Road, Goole DN14 6AE
Telephone: 01405 769966
Fax: 01405 837116
email: office@hsgoole.org.uk
www.hsgoole.org.uk

Annual Report 2014
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Home-Start Goole & District:
Home-Start is the country’s leading family-support organisation, helping thousands of families every year and offering
enjoyable, interesting and well-supported voluntary work to people who can give 2 or 3 hours a week. Home-Start Goole &
District is an independent registered charity covering Goole and surrounding villages. We respond to each family’s needs
through a combination of home-visiting and social events.
Children are our future. Home-Start believes that every child should have a happy and secure childhood and wants to
see a society in which every parent has the support they need to give their children the best possible start in life. HomeStart focuses on the early years, the most crucial time in a child’s development, and now supports families with children up
to eight years old. Home-Start works with many other agencies to enable children and young people to be happy, healthy,
safe and to achieve their potential.
Helping Families. Home-Start Volunteers visit families at home each week, supporting them through life’s unexpected ups
and downs that can seem so daunting and overwhelming, e.g. loneliness, coping with a new baby, demanding toddlers,
disability – or just running out of steam! Families try their best, but without support they can find life very tough. Home-Start
Volunteers offer practical and emotional support to strengthen families, building confidence and ability to cope, enabling
parents to give their children the best possible start in life.
Please contact us to find out more about getting help.
Opportunities for Volunteers. We recruit Volunteers for an annual September Training Course which consists of 10
sessions, term time only. Excellent training and support – no written work - lots of fun! Once training is completed
Volunteers visit the same family once a week; this can be morning, afternoon, tea-time or weekend. Times are flexible to fit
in with Volunteers’ own family and work commitments and can be term-time only if needed.
Our Development plans are to:
• Ensure that Home-Start is here for parents now and in the future. We want to be sustainable so that we can
continue to deliver effective services
• Tailor our service to meet the particular needs of the families and the community in which they are based
• Ensure that all parents are aware of what we have to offer and feel confident in our approach. We want to reach
those who are socially disadvantaged and those who do not find it easy to ask for help
• Develop and implement our Fundraising Strategy to ensure financial stability
• Engage with a cross-section of families in the Goole area
• Further develop ways to effectively communicate with families who have English as a second language
Funding We are extremely fortunate to have secured full running costs from Big Lottery Fund for 3
years (May 2013 - April 2016). We are already making every effort to secure ongoing funding to
ensure the scheme’s financial viability from May 2016 onwards.
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Chair

Angela Cornborough

Hello. Once again it has been a busy year of mixed fortunes and changes.
The most significant has been Gillʼs decision to ʻretireʼ as Senior Organiser.
Having set up a Home-Start scheme here 19 years ago Gill has worked
tirelessly to help families in and around Goole. I am pleased that she has
agreed to stay on, with reduced hours, writing funding bids and generally
keeping the Management Committee on the straight and narrow.
We were very fortunate to appoint as new Senior Organiser, Angie Bailey,
who had previously run the Wolds scheme. She joined us in August last
year and has settled into the team almost seamlessly.
We recruited another fantastic group of new volunteers, most of whom are
now linked to families. This brings our total number of volunteers to 39 in the
year, supporting 49 families.
Once again I must praise everyone who makes Home-Start work in Goole;
the staff team, the volunteers, the Management Committee and the local
agencies who refer families to us. Home-Start is well respected by
professionals and local people alike and I think our team deserves that for
always going above and beyond what is required of them.

Angela Cornboroug
h

Angela Cornborough

We have now been a BIG Lottery funded scheme for a year and things are
going very well. It is lovely to know that we have two more years of funding,
although we aren't sitting back on our laurels as we are aware that time will
fly; it always does when we're having a good time! The funding that we have
is for the core scheme and doesn't cover activities for the volunteers and
families so we are still fundraising for these. It is especially important that we
get funds to cover everything as we have dipped into our reserves to get us
through the previous year and need to try to build these up again, which will
be a challenge but one we will tackle with our usual zeal.
The staff team has seen some changes too with Gill moving to become the
Strategic Advisor and Angie Bailey rejoining us as Senior Organiser. I know
that the staff have worked incredibly hard and put many hours in so that the
changes have gone smoothly and also so that the BIG Lottery reporting is
settled in. Thanks to them for all that they've done.

Beth Jenkins

On a personal note I would like to say a big thank you to the staff as through
them I won an invitation to the Coronation Festival at Buckingham Palace
last July. I was there with a Home-Start volunteer from Scotland and we had
a fantastic time. We were able to see the Queen and other members of the
Royal family and Prince Charles even admired my hat. This is an experience that I never expected and has given
me memories that I will treasure forever.
This year we will be working on funding for the scheme after the BIG Lottery has finished. We also have a lot of
work to do on the Quality Assessment. I look forward to another challenging and rewarding year with the scheme.

Beth Jenkins

Treasurer

Beth Jenkins
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Organisers Angie Bailey & Susie Bovill
Strategic Advisor Gill Pirt
Where has the time gone?! On 22nd May 1995 I was appointed as full-time ʻLone
Organiserʼ to set up Home-Start in the Goole area; on 1st September 2014 I
moved over to ʻFundraising/Strategyʼ working 12 hours per week. It was such a
privilege to be asked to remain on the staff team. I am delighted to be able to
lighten the load a little for our Organisers Angie and Susie, and work alongside
Julie with funding. My hours reduced along with my tasks, and now I can focus on
future funding (core funding to ensure the schemeʼs survival and also fundraising
to enable social activities for families, volunteers and trustees), governance issues
(the essential policies which ensure safe and good practice), and press articles (to
remind the community where we are and what we do).
The contrast between the challenges facing families back in 1995 and the present
day is vast, Home-Start is needed more than ever. Our volunteers, trustees and
staff are doing sterling work to ensure families who are finding life tough can get
the help they need to overcome lifeʼs challenges. It is good to see that HomeStart Goole & District still has a friendly and welcoming approach and a genuine
desire to help. Onward and upward!

Gill Pirt

Susie, Gill, An
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It has been a year of many changes at Home-Start Goole with a new funder and a new staff structure. However, we continue to provide business as
usual to our Home-Start families with our volunteers continuing to support effectively and efficiently.
We welcomed 14 new volunteers onto the Prep Course in September 2013. They proved to be yet another lovely group with many skills and much
experience to offer Home-Start and Home-Start families. They have all been linked at least once to a family and the support and friendship they each
offer these families every week is fantastic.
I am fortunate that the majority of my work is directly related to the families and to the volunteers which continues to be interesting, fun and very
rewarding and I am in the enviable position of being able to watch great friendships and helpful relationships develop, seeing Home-Start at its best.

Susie Bovill
I am so pleased to be back with Home-Start following the successful application to Big Lottery. It is good to be part of such a committed and passionate
team and it has been lovely to see the volunteers who I met on the Preparation Course in 2012 and some who I remember from when I first joined
Home-Start back in 2005.
The support offered by Home-Start volunteers is unique and is really valued by families who are finding life a challenge. They can look forward to a visit
from someone with a friendly face and a listening ear who can focus on their needs and help them to find a way forward.
Volunteering can be challenging but so rewarding and I would like to thank all of our wonderful volunteers and trustees for the time they devote to
Home-Start. Families tell us how fantastic you are and often say they donʼt know how they would have managed without your support.
I look forward to the challenges ahead and hope that we can all work together to continue to provide such a valuable service to the families in and
around Goole.

Angie Bailey
With newly secured core funding from Big Lottery we have been able to welcome Angie to our staff team which has allowed Gill to reduce her hours and
concentrate on future funding and governance. Such change can be challenging but the transition has been smooth and the whole team works well together.
Changes in the scheme have not affected the quality service that we deliver and our volunteers tell us that working with Home-Start is “rewarding”,
“enlightening” and even “life-changing”. They are all very different but have so much to offer local families. They supported more families during the past
year than ever before so we were very pleased to attract more wonderful volunteers at our most recent training course.
As a member of staff it is so refreshing to work with trustees and volunteers who genuinely want to help others and also appreciate the skills and
experience that they gain for themselves. We all support each other to improve family life in our locality.

Julie Toone

Admin Support Worker

Julie Toone
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Accounts
Statement of Financial Activities
For the year ended 31 March 2014
Incoming Resources

Unrestricted
Funds
£

Restricted
Funds
£

Total 2014
Funds
£

Total 2013
Funds
£

1974

1250

3224

3955

429

0

429

409

-2000

82697

80697

40198

403

83947

84350

44562

Incoming Resources from Generated Funds
Voluntary Income
Investment Income
Incoming Resources from Charitable Activities

Total Incoming Resources
Resources Expended
Fundraising and other costs
Charitable Activities
Governance Costs

47

0

47

0

9634

73367

83001

51669

301

2428

2729

1078

Total Resources Expended

9982

75795

85777

52747

Net Incoming Resources before Transfers

-9579

8152

-1427

-8185

109

-109

0

0

-9470

8043

-1427

-8185

Transfers between Funds
Net Incoming Resources before other recognised Gains and Losses
Other recognised Gains and Losses

0

0

0

0

Net Movement in Funds

-9470

8043

-1427

-8185

Total funds brought forward at 01 April 2013
Total funds carried forward at 31 March 2014

28527
19057

0
8043

28527
27100

36712
28527

Unrestricted
Funds
£

Restricted
Funds
£

Total 2014
£

Total 2013
£

0

0

0

0

Balance Sheet
As at 31 March 2014

Fixed Assets
Tangible Assets

Current Assets
Debtors

0

136

136

136

Cash at bank and in hand

19057

8713

27770

28948

Total Current Assets

19057

8849

27906

29084

Creditors: amounts falling due within one year

0

-806

-806

-557

Net current assets/(liabilities)

19057

8043

27100

28527

Total assets less current liabilities

19057

8043

27100

28527

0

0

0

0

19057

8043

27100

28527

0

0

0

1661

19057

0

19057

26866

Creditors: amounts falling due outside one year

Net Assets
Funds of the Charity
Unrestricted Funds
Designated Funds
Restricted Income Funds

Total Funds

0

8043

8043

0

19057

8043

27100

28527

1.

For the year ended 31 March 2014 the company was entitled to exemption under section 144 of the Charities Act 2011.

2.

Members have not required the company to obtain an audit in accordance with section 144 of the Charities Act 2011.

3.

The directors acknowledge their responsibility for:
a.

Ensuring the company keeps accounting records which comply with section 130 and 131: and

b.

Preparing accounts which give a true and fair view of the state of affairs of the company as at the end of the financial
year, and of its profit or loss for the financial year, in accordance with the requirements of the Charities Act.

The accounts have been prepared in accordance with the special provisions in the Charities Act.
The financial statements were approved by the Board on 21 May 2014 and signed on their behalf by Angela Cornborough, Chair.
For further information please request to view a copy of the full accounts.
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Family & Volunteer Commentsʼ
What families say about their volunteers:
Youʼre all fab at Home-Start, I donʼt
know what Iʼd have done without your
support. So pleased you got more
funding to keep going. Itʼs an
amazing project.

We love her visits, my son
knows when sheʼs coming and
looks out of the window for her.
They play together and I can
enjoy a quiet cuppa
- itʼs great!

My volunteer treats me like an
adult. Most people donʼt because
Iʼm a young Mum. Sheʼs a good
person and good company.

She was especially helpful and
supportive when Mum had her heart
attack. She came round, did some
shopping for me and kept me calm.
Sheʼs lovely.

Sheʼs great to talk to, a
good friend and really good
company.
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What volunteers say about Home-Start:
Home-Start is fantastic for families
and also volunteers. Families will
sometimes accept a volunteer more
readily than a paid worker. Showing
up every week shows we care.

Home-Start is an amazing
service and becoming a volunteer
has changed my life! The service
they provide is outstanding for
families in and around the
Goole area.

I have worked for several multinational companies and have not found
any of them to be more professional than
Home-Start. The Goole scheme is a
delight to work with.

The Preparation Course
was really interesting and opened
my eyes to a wide range of issues in
the community and I gained lots of
useful skills. I was really proud
when I saw my family make
progress.

I like the flexibility that
Home-Start offers. I am able to
fulfil my commitments to my
own family whilst having time to
help and support others.

We are most grateful to all those who have supported us with
funding and donations during the last year, including …
~ Big Lottery ~ Drax Power Station ~ The Sir James Reckitt Charity ~
~ The Brelms Trust ~ Goole & District Lottery ~ Hull and East Riding Charitable Trust ~
~ Olive Hunt Charity Shop ~ Joseph and Annie Cattle Trust ~
~ Volunteers who have helped with fundraising activities ~
~ Many Home-Start Volunteers who donate back their travel expenses ~
… and thanks to all others who have kindly made donations.

Thank You to our Funders
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Our Staff

Our Staff
Senior Organiser (part time)
Angie Bailey - from August 2013
Organiser (part time)
Susie Bovill - from June 2009
Admin Support Worker (part time)
Julie Toone - from December 2009
Strategic Advisor (part time)
Gill Pirt - from May 1995
Our Management Committee
Trustees:
Angela Cornborough (Chair) ~ Gareth Jenkins (Vice-Chair)
Beth Jenkins (Treasurer) ~ Mally Boatman
Jean Sander ~ Janine Ellerker
Elizabeth Salvioli ~ Sarah Newman
Advisor:
Nina Thompson - (Health Visitor)
Our thanks and good wishes to all those who have left the Management Committee in the last year:
Francine Tyler ~ Emma Franklin
Our Volunteers:
Celia E ~ Wendy N ~ Christine M ~ Jillian D ~ Mel D ~ Andreia S
Deborha I ~ Theresa S ~ Andrea J ~ Mandy N ~ Penny S
Hannah D ~ Caroline P ~ Judith C ~ Jane B ~ Rosalie F
Janice B ~ Nicky C ~ Jane D ~ Wendy G ~ Heather L ~ Catherine M
Elizabeth S ~ Jacqui S ~ Elisa S ~ Sarah N ~ Helen B ~ Kath B
Hilary F ~ Carol F ~ Jackie G ~ Diane M ~ Kelly R ~ Angela S
Our thanks and good wishes to Volunteers who have finished home-visiting in the last year:
Lindsay C ~ Jan W ~ Angie B ~ Karen C ~ Haidee T

Homestart Annual Report_1-810310980.e$S:Layout 1 09/06/2014 10:15 Page 8

