
Annual Report 2012

Home-Start

Goole & District

The Courtyard, 

Boothferry Road, Goole DN14 6AE

Telephone: 01405 769966

Fax: 01405 837116

email: office@hsgoole.org.uk

www.hsgoole.org.uk

Homestart Annual Report:Layout 1  27/06/2012  20:13  Page 1



Introduction

Home-Start Goole & District:  Who we are and what we do?
Children are our future. Home-Start believes that every child should have a happy and secure childhood and

that parents should play the key role in giving their children a good start in life, helping them achieve their full

potential.  Home-Start wants to see a society in which every parent has the support they need to give their

children the best possible start in life and focuses its support on the early years, the most crucial time in a

child’s development.

Home-Start works with many other agencies to enable children and young people to be happy, healthy, safe,

and achieve their potential.  We increase the confidence and independence of families by:

• Visiting families in their own homes to offer support, friendship and practical help - a little smile and a bit 

of understanding can make a BIG difference!

• Reassuring parents that their family’s difficulties are not unusual or unique 

• Encouraging parents' strengths and emotional well-being for the ultimate benefit of their children 

• Bringing the fun back into family life and helping parents enjoy their children

Home-Start Goole & District is an independent registered charity covering Goole and surrounding villages.

We respond to each family’s needs through a combination of home-visiting, and social events.

Our Development Plans are to:

1) Ensure that Home-Start Goole & District is here for parents now and in the future. We want to be 

sustainable so that we can continue to deliver effective services

2) Tailor our service to meet the particular needs of the families and the community in which they are based

3) Ensure that all parents are aware of what we have to offer and feel confident in our approach. We want 

to reach those who are socially disadvantaged and those who do not find it easy to ask for help

4) Develop and implement a Fundraising Strategy to ensure our ongoing financial stability 

5) Develop and implement a Marketing Strategy in order to support our work as outlined above

6) Increase service user participation in Home-Start Goole & District so  that we can be more responsive 

to needs

7) Engage with families of migrant workers in the Goole area

Funding: We are fortunate to have secure funding until March 2013.  We are making every effort to secure

other funds to ensure our financial viability from April 2013 onwards.  

ʻClowning aroundʼ 
at the AGM party.

Fundraising ʻfunʼ at 

Goole Market.

ʻBalloon Hatsʼ 
at the AGM.

All aboard at the 
Sundown Corral.

Christmas cupcakes chaos!Riding the rapids 
at Sundown Park.
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Chair Samantha Gurnah

Treasurer Beth Jenkins

Hello again. We had a very positive start to the year with everyone working
well to support our family referrals. We had a very good recruitment for our
annual volunteer training in September with 13 new recruits successfully
completing the training and joining our volunteer team, making it 26 strong. 

Unfortunately we had bad news in September when our funders, the East
Riding of Yorkshire Council, who informed us that our funding would cease
from April 2012. Our contacts in the Council were very prompt to point out
that the cessation of the funding was due to the current financial situation
and not in any way reflective of our service over the years to the families of
Goole & District. They were very clear that our performance was more than
satisfactory. This threw us all into a frantic effort to find some other way to
secure funding so that we could remain ʻopen for businessʼ past April 2012.
Congratulations and thanks must go to Gill and her team along with several
Trustees, particularly Beth our Treasurer, who have worked very hard and
have succeeded in securing enough funding for the year until April 2013.
This effort however needs to be ongoing as without statutory funding
guaranteed, our requirement for future funding does not go away. We need
to focus on ensuring a funding stream beyond April 2013. 

There was a point a few months ago when I feared this could be our last Annual Report, but I am confident that
with the dedication and hard work of all the great people involved with us, Home-Start Goole & District will live on,
and will continue to provide an excellent service to all our families.

Samantha Gurnah

Weʼve had another year of drama. In July 2011 we heard that due to financial
pressures our contract with the East Riding of Yorkshire Council would not
be renewed at the end of the term in March 2012.  This has meant that
alongside “business as usual”, weʼve been trying to obtain funding from April
2012 onwards.

Work was put into a bid for full funding from the National Lotteryʼs ʻAwards
for Allʼ, but unfortunately this was rejected so weʼve been looking for
alternative support.  To assist in accessing financial resources, we have
taken on the services of ʻEmpower Fundingʼ, who are finding sources,
assisting with bid-writing and helping us to put together a funding strategy.
Recently weʼve learned that we have been awarded two substantial grants
from the East Riding of Yorkshire Council and the Primary Care Trust,
together with smaller awards from the Brelms Family Trust, Drax Power
Station, Boyes, Associated British Ports, Croda International PLC, Goole &
District Lottery, and Andrew Percy MP. Andrew has been incredibly
supportive and helpful; many thanks to him.  

With this money in place we are able to keep running for the next year at the
same level of service.

Next year we will be looking to put another bid in to ʻAwards for Allʼ for funding from April 2013 until March 2016.
We hope to work closely with other local organisations on this and hope for a better response this time.

Thanks go to all of the staff who have continued their great work, despite the difficult circumstances, and have
pulled out all the stops to get funding for the forthcoming year.

Beth Jenkins

Samantha Gurnah

Beth Jenkins
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Organisers Gill Pirt & Susie Bovill

Admin Support Worker Julie Toone

The past year has been unique in the history of the scheme.
For the first time since I set up Home-Start, back in 1995, we
have been without statutory funding due to Government
cuts.  In todayʼs climate of uncertainty, Charities are closing
at twice the rate of private companies, resulting in even
more difficulties for parents and their children.  The good
news of substantial one-off funding from the Primary Care
Trust and from East Riding of Yorkshire Council is welcome
proof of their confidence in the effectiveness of our scheme.
Home-Startʼs strength is in preventing familiesʼ difficulties
from escalating.  It is cost-effective, and certainly much
better for families, to sort out difficulties at an early stage
rather than wait until difficulties become problems.  I know
that all Trustees, Volunteers, Referrers and Staff are
delighted that this valuable resource for families will now
continue and I am grateful for all their efforts to ensure
ʻbusiness as usualʼ whilst working through our funding crisis.

Every day at Home-Start is a challenge to ensure that the
Schemeʼs high standards are maintained.   The Home-
Start ethos of support, friendship and practical help runs
through the whole scheme - just like a stick of rock!  It is a
delight to continue to work for Home-Start and I look
forward to another year of challenges, hard work and excellent results. 

Gill Pirt
This year has been very different in some ways to previous years as our focus was forced to include a search for funding due to
the withdrawal of our Service Level Agreement with East Riding.  However, I got lucky, and although I contributed towards the
search for money, my priority had to remain with looking after our Home-Start families and our lovely volunteers. We had a great
volunteer Preparation Course last year, and 13 new volunteers completed the course and went on to do fabulous work with new
and existing families.  

The volunteers coming to Home-Start have changed over the years and we are finding ourselves with a younger group, many of
whom are interested in starting careers in working with children and families, and so can provide Home-Start support while
gaining  relevant experience for themselves -  this is another example of how Home-Start is a great bonus to our local community
and another reason why we must continue to exist and do what we do.  
This coming year will continue to see great effort put into raising the required funding to keep us here but, despite these uncertain
times we are in, Home-Start continues to be a great place to be!  

Susie Bovill 
When we make the necessary preparations to produce our Annual Report, it is a great opportunity to reflect on some of the
successes, highlights and challenges that have kept us busy throughout the year.

Home-Start UK introduced a new monitoring and evaluation system called MESH, with effect from April 2012. It has greatly
increased our workload, however, it is capturing vital information which the scheme and our funders can use to better understand
and evaluate our outcomes. 

With increased understanding and confidence using MESH, we will be able to use the system to provide specific and useful data
for our scheme, as well as meeting the needs of Home-Start UK.

During the year we were all very disappointed to hear that our current funding would not be renewed. However, the whole team
rallied round looking for funding streams, and writing bids, and fortunately our efforts have been fruitful.
I contacted and wrote letters to local businesses to ask for their support, and I was overwhelmed by the positive response,
donations received, and good wishes.  I also had the opportunity to meet Danny, the Manager at Barclays Bank in Goole, and our
local MP, Andrew Percy, both of whom have assisted with fundraising opportunities.

Considering the current financial climate, it is quite remarkable that we have managed to secure funding beyond 2013. It is a sure
sign that funders have confidence in the service we provide, and our whole Home-Start team, families, and referrers are delighted
with the good news.

Julie Toone

Gill, Susie and Julie
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Accounts

Statement of Financial Activities

For the year ended 31 March 2012
Unrestricted 

Funds

Restricted 

Funds

Total 2012 

Funds

Total 2011 

Funds

£ £ £ £

Incoming Resources from Generated Funds

Voluntary Income 3603 0 3603 2016

Investment Income 22 0 22 32

Incoming Resources from Charitable Activities 76400 1400 77800 67450

Total Incoming Resources 80025 1400 81425 69498

Resources Expended

Fundraising and other costs 0 0 0 664

Charitable Activities 68152 1400 69552 84759

Governance Costs 6198 0 6198 4083

Total Resources Expended 74350 1400 75750 89506

Net Incoming Resources before Transfers 5675 0 5675 -20008

Transfers between Funds 0 0 0 0

Net Incoming Resources before other recognised Gains and Losses 5675 0 5675 -20008

Other recognised Gains and Losses 0 0 0 0

Net Movement in Funds 5675 0 5675 -20008

Total funds brought forward at 01 April 2011 30852 185 31037 51045

Total funds carried forward at 31 March 2012 36527 185 36712 31037

Balance Sheet

As at 31 March 2012
Unrestricted 

Funds

Restricted 

Funds Total 2012 Total 2011

£ £ £ £

Fixed Assets

Tangible Assets 0 0 0 0

Current Assets

Debtors 15000 0 15000 0

Cash at bank and in hand 27469 185 27654 31837

Total Current Assets 42469 185 42654 31837

Creditors: amounts falling due within one year -5942 0 -5942 -800

Net current assets/(liabilities) 36527 185 36712 31037

Total assets less current liabilities 36527 185 36712 31037

Creditors: amounts falling due outside one year 0 0 0 0

Net Assets 36527 185 36712 31037

Funds of the Charity

Unrestricted Funds 10292 0 10292 9441

Designated Funds 26235 0 26235 21411

Restricted Income Funds 0 185 185 185

Total Funds 36527 185 36712 31037

1.        For the year ended 31 March 2012 the company was entitled to exemption under section 249A(1) of the Companies Act 1985.

2.        Members have not required the company to obtain an audit in accordance with section 249B(2) of the Companies Act 1985.

3.        The directors acknowledge their responsibility for:

a.        Ensuring the company keeps accounting records which comply with section 221: and

The accounts have been prepared in accordance with the special provisions in Part VII of the Companies Act 1985 relating to small companies.

The financial statements were approved by the Board on 30 May 2012 and signed on their behalf by Angela Thornalley, Trustee/Director.

For further information please request to view a copy of the full accounts.

Incoming Resources

b.        Preparing accounts which give a true and fair view of the state of affairs of the company as at the end of the financial

           year, and of its profit or loss for the financial year, in accordance with the requirements of section 226, and which

           otherwise comply with the requirements of the Companies Act relating to accounts, so far as applicable to the company.
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Family & Volunteer Commentsʼ

My volunteer is great, she listens to
me, and she understands my

situation really well.

Lots of agencies ask me questions,
but I feel that my Home-Start

volunteer is the only person who
really listens and cares.

She encourages me, and I donʼt
know what I would have done 

without her.

Iʼm so glad to have my Home-Start
volunteer. She makes us all feel

special.

Itʼs great to know that my
volunteer accepts me for

who I am.

My volunteer helps
me to enjoy my

children.

Excellent support for
families. Keep up the

good work!

What families say about their volunteers:

I look forward to seeing my 
Home-Start family. Mum doesnʼt like
to leave the house, and she really

appreciates my weekly visits.

A wonderful service. I wish I had
known about Home-Start when my

children were young.

A valuable organisation which has
excellent links with other agencies in

the area.

An extremely useful organisation  -
successfully bridging gaps in

services.

Home-Start is a fantastic
service which I feel proud to

be part of. 

What volunteers say about Home-Start:

Over the last year we have had 38

volunteers who have supported

families in our local community.

Over the last year our volunteers

have supported a total of 36

families with 78 children.

Thank You to our Funders

We are most grateful to all those who have supported us with 

funding and donations during the last year, including …

~ East Riding of Yorkshire Council ~ The Sir James Reckitt Charity ~ Goole Town Council ~ The Joseph and Annie Cattle Trust
~ University of Lincoln ~ Olive Hunt Charity Shop ~ Goole Churches Network ~ Mothers Union (Hull) 

~ Associated British Ports Hull & Goole ~ Goole Parochial Church ~ W Boyes & Co Ltd
~ Volunteers who have helped with fundraising activities ~ Many Home-Start Volunteers who donate back their travel expenses 

… and thanks to all others who have kindly made donations.
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Our Staff

Senior Organiser, Goole (part time)

Gill Pirt - from May 1995

Organiser, Goole (part time)

Susie Bovill - from June 2009

Admin Support Worker (part time)

Julie Toone, Goole - from December 2009

Our Management Committee

Trustees:

Samantha Gurnah - Chair
Gareth Jenkins - Vice-Chair

Beth Jenkins - Treasurer
Mally Boatman - Goole Town Council

Angie Thornalley
Rebecca Manning-Wright

Jean Sander
Deborha Ibbotson

Janine Ellerker

Advisors:

Nina Thompson - Health Visitor

Our thanks and good wishes to all those who have left the Management Committee in the last year:

Rebecca Manning-Wright

Volunteers

Celia E - Wendy N - Sharon S - Christine M - Jillian D - Mel D
Deborha I - Theresa B - Lindsay C - Andrea J - Mandy N - Gemma N

Jan W - Hannah D - Caroline P - Judith C - Amanda W - Natalie B - Sam L

Our thanks and good wishes to Volunteers who have finished home-visiting in the last year:

Angela C - Janet F - Vicky H- Jenny F -  Lorraine P
Colette T - Sally W -  Kim B – Lisa P – Emily S
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