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Introduction

AGM 2014
It takes 3 adults...! Gill with Margaret HarrisonC.B.E., founder of Home-Start, at our 20th BirthdayParty, May 2015

Waterton Park Away Day They passed! Thank-you Fundraisers

Home-Start Goole & District:  

Home-Start is the country’s leading family-support organisation, helping thousands of families every year and offering

enjoyable, interesting and well-supported voluntary work to people who can give 2 or 3 hours a week.  Home-Start Goole &

District is an independent registered charity covering Goole and surrounding villages. We respond to each family’s needs

through a combination of home-visiting and social events. 

Children are our future.   Home-Start believes that every child should have a happy and secure childhood and that

parents should play the key role in giving their children a good start in life, helping them achieve their full potential.  Home-

Start wants to see a society in which every parent has the support they need to give their children the best possible start in

life and focuses its support on the early years, the most crucial time in a child’s development.   Home-Start works with

many other agencies to enable children and young people to be happy, healthy, safe and achieve their potential.  

Helping Families. Home-Start Volunteers visit families at home each week, supporting them through life’s unexpected ups

and downs that can seem so daunting and overwhelming, e.g. loneliness, coping with a new baby, demanding toddlers,

disability – or just running out of steam!  Families try their best, but without support they can find life very tough.  Home-Start

Volunteers offer practical and emotional support to strengthen families, building confidence and ability to cope, enabling

parents to give their children the best possible start in life.

Please contact us to find out more about the support we offer.

Opportunities for Volunteers. We recruit Volunteers for an annual September Training Course which consists of 10

sessions, term time only.  Excellent training & support – no written work - lots of fun!  Once training is completed Volunteers

visit the same family once a week;  this can be morning, afternoon, tea-time or weekend.  Times are flexible to fit in with

Volunteers’ own family and work commitments and can be term-time only if needed.

Please contact us to find out more about becoming a Volunteer

Our Development plans are to:

• Ensure that Home-Start is here for parents now and in the future. We want to be sustainable so that we can 

continue to deliver effective services

• Tailor our service to meet the particular needs of the families and the community in which they are based

• Ensure that all parents are aware of what we have to offer and feel confident in our approach. We want to reach 

those who are socially disadvantaged and those who do not find it easy to ask for help

• Develop and implement our Fundraising Strategy to ensure financial stability 

• Engage with a cross-section of families in the Goole area

• Further develop ways to effectively communicate with families who have English as a second language

Funding We are extremely fortunate to have secured full running costs from Big Lottery Fund for 3

years (May 2013 - April 2016).  We are already making every effort to secure ongoing funding to

ensure the scheme’s financial viability from May 2016 onwards.  

Homestart Annual Report:Layout 1  14/06/2015  20:16  Page 2



Chair Angela Cornborough

Treasurer Beth Jenkins

Once again Home-Start Goole and District has faced a challenging year.   As

usual the staff team has risen to the occasion and worked tirelessly dealing

with the everyday and extraordinary events of the day-to-day running of the

organisation, along with the pressures of a Quality Assurance review by

Home-Start UK in which, I am very proud to say, we did extremely well.   We

have also begun the exhausting business of submitting a new bid for Big

Lottery funding for 2016-19.  

This will be my last report as Chairman; I will be standing down at the 2015

AGM as my husband and I are retiring and will be relocating to the West

Country to be nearer our children and grandchildren.    

I cannot leave without thanking our wonderful staff team, who have both

kept me informed and on a straight path.   I hope I have been as supportive

of them as they have been of me.   They deserve more praise than I can

give in a short paragraph so, although thank you seems inadequate, it is all

I can say and is nonetheless heartfelt.

I also wish to thank our extraordinary volunteers who give so much of their

time to help families in need.   And of course, I must thank our referrers, without whom there would be no Home-

Start.   Their support and belief in the organisation is very much appreciated.   I believe we are very well respected

locally and deservedly so.

I wish the new chairman every success and am confident that (s)he will receive as much help and support as I

have.   Most of all I hope for the continued success (and indeed survival) of Home-Start in Goole; it is an amazing

organisation and the help it gives cannot be measured.

With my very best wishes to everyone,

Angela Cornborough

This is the second year of full BIG Lottery funding and it has been a

successful year.  Together with the National Insurance rebate from the

government, money from the The Brelms Trust and other generous pots of

money, we've been able to carry out the job that we do so well without

having to worry about where our next penny is coming from.

We are on course to finish the three year BIG Lottery funding on budget and

knowing that many families have received excellent help and support from

their amazing volunteers.  We are looking to the future with the first stage of

a new BIG lottery bid having been submitted, which hopefully will allow us to

continue and improve the service that we provide.

As things stand our reserves aren't in the greatest of shape, but the

Management Committee is aware of this and we are looking at ways to raise

some money to act as a buffer in the future.  We can rest assured though

that our staff are all provided for and will not be affected more than is

necessary in times of trouble.

This has been another busy year for the staff and my heartfelt thanks go to them for all that they do both in

supporting me as Treasurer and in their work across the scheme.

Beth Jenkins

Angela Cornborough 

Beth Jenkins
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Admin Support Worker/Finance Julie Toone

Gill Pirt
This year saw a celebration of the scheme’s 20th year, a wonderful day

in May with so many visitors.  It was good to welcome faces we have not

seen for many years, our old friends and our newer friends too.  We were

also delighted that Margaret Harrison CBE joined us on our special day –

and somehow she managed to have a word with just about everyone!

Margaret’s hard work, flair and determination to establish the very first

Home-Start scheme in Leicester (back in 1973) enabled us, in turn, to

establish our busy Home-Start scheme in Goole in May 1995.  Over the

years a total of 228 trained Volunteers have enabled over 750 local

families to benefit from Home-Start’s help, resulting in positive changes

and happier parents and children.

Compared to 1995, 2015 presents much greater demands on the

scheme but the same Home-Start ethos has endured:  kind and skilful

volunteers helping families deal with life’s ups and downs, enabling

parents to do their best for their children.

Over the last 20 years it has been a privilege to have been accepted into

the lives of so many wonderful people and I am proud to still be part of the

Home-Start family.  We are working hard to ensure Home-Start will be around to help families over the next 20 years!

Susie Bovill 
It has been another busy year at Home-Start Goole, with a high number of families supported by a record number of volunteers.  The new recruits from

the 2014 Preparation Course have proved to be yet another lovely group with many skills and much experience to offer Home-Start and Home-Start

families.  They have all been linked at least once to a family and some are supporting more than one family. 

The support and friendship each of our volunteers offer  families every week is fantastic; they do all they can to really get their family feeling positive

and confident and not forgetting to have fun in the process!

I am fortunate that the majority of my work is directly related to the families and to the volunteers which continues to be interesting, fun and very

rewarding.  I am in the enviable position of being able to watch great friendships and helpful relationships develop, seeing Home-Start at its best.

Julie Toone
My administration role means that I am more involved with the ‘back office’ function of this scheme, so as we gather regular feedback it is always very

uplifting to hear how much our families appreciate our well trained and caring volunteers who are able to adapt to the unique needs of each family that

they support. 

We are grateful to the workers of other statutory agencies and voluntary groups in the area who refer families who can benefit from Home-Start

support. Many workers tell us that they would like to spend more time with families, but heavy workload means that it is not possible.  Fortunately, our

volunteers are very willing to offer not only their time, but their own personal skills and experience too. 

I was particularly impressed this year with the efforts of local High School pupils, Hope and Chloe. They set up fundraising stalls and raised £420 for

Home-Start. They also attended a family day out and despite their young age, showed great maturity when assisting families and their children

throughout the day. 

Angie Bailey 
The last year has kept us all very busy. The Quality Assurance review was the main focus and we were pleased to achieve a score of 93%. Over

recent months we have ensured that further work was completed to aim for 100%.

We have now completed the second year of our 3 year Lottery funding and have more volunteers than ever before – which means we can support

more families! Gill and I worked together to write a Big Lottery continuation bid for 2016 which was submitted in April and we are hopeful that we will be

invited through to the 2nd stage of the process. Our wonderful volunteers have not only been busy visiting families, they have also started a

fundraising group that has raised extra funds. I would like to thank them for all their efforts and wish them luck with their future events.

It is always lovely to welcome new Trustees to our Management Committee as without them we would not be able to function. I look forward to working

with all the Trustees to secure the future of Home-Start in Goole for the next generation of families.

Angie, Gill, Susie and Julie

Organisers Angie Bailey & Susie Bovill   

Strategic Advisor Gill Pirt
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Accounts

Statement of Financial Activities
For the year ended 31 March 2015

Unrestricted 
Funds

Restricted 
Funds

Total 2015 
Funds

Total 2014 
Funds

£ £ £ £
Incoming Resources from Generated Funds
Fundraising 191 0 191 50
Voluntary Income 1406 150 1556 3174
Investment Income 98 0 98 429
Incoming Resources from Charitable Activities 3000 98161 101161 80697
Total Incoming Resources 4695 98311 103006 84350

Resources Expended
Fundraising and other costs 39 0 39 47
Charitable Activities 2775 90704 93479 83001
Governance Costs 0 3173 3173 2729
Total Resources Expended 2814 93877 96691 85777

Net Incoming Resources before Transfers 1881 4434 6315 -1427
Transfers between Funds 0 0 0 0
Net Incoming Resources before other recognised Gains and Losses 1881 4434 6315 -1427
Other recognised Gains and Losses 0 0 0 0
Net Movement in Funds 1881 4434 6315 -1427

Total funds brought forward at 01 April 2014 19057 8043 27100 28527
Total funds carried forward at 31 March 2015 20938 12477 33415 27100

Balance Sheet
As at 31 March 2015

Unrestricted 
Funds

Restricted 
Funds Total 2015 Total 2014

£ £ £ £
Fixed Assets
Tangible Assets 370 0 370 0

Current Assets
Debtors 120 141 261 136
Cash at bank and in hand 21143 13204 34347 27770
Total Current Assets 21263 13345 34608 27906

Creditors: amounts falling due within one year -695 -868 -1563 -806
Net current assets/(liabilities) 20568 12477 33045 27100
Total assets less current liabilities 20938 12477 33415 27100
Creditors: amounts falling due outside one year 0 0 0 0
Net Assets 20938 12477 33415 27100

Funds of the Charity
Unrestricted Funds 1002 0 1002 0
Designated Funds 19336 0 19336 19057
Restricted Income Funds 0 12477 12477 8043
Total Funds 20938 12477 33415 27100

1.        For the year ended 31 March 2015 the company was entitled to exemption under section 144 of the Charities Act 2011.
2.        Members have not required the company to obtain an audit in accordance with section 144 of the Charities Act 2011.
3.        The directors acknowledge their responsibility for:

a.        Ensuring the company keeps accounting records which comply with section 130 and 131: and

The accounts have been prepared in accordance with the special provisions in the Charities Act.
The financial statements were approved by the Board on 20 May 2015 and signed on their behalf by Angela Cornborough, Chair.
For further information please request to view a copy of the full accounts.

Incoming Resources

b.        Preparing accounts which give a true and fair view of the state of affairs of the company as at the end of the financial
           year, and of its profit or loss for the financial year, in accordance with the requirements of the Charities Act.
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Family & Volunteer Comments’

The girls enjoy their time with the

volunteer and look forward to her

visits.  It’s nice for them to have

someone different to talk to.

My volunteer is fantastic. She comes

and listens to me, doesn’t judge my

parenting skills and has made me

realise I’m not alone in the 

difficulties I was facing.

I like and need my volunteer’s

straight-talking. She’s honest and 

I appreciate and respect her.

She’s great, really lovely and 

I find her visits so helpful, I’m 

very grateful.

She’s great; we’d like her

full-time please!’

What families say about their volunteers:

I was a Home-Start family. I saw an

advert asking for volunteers and

thought it would be a chance to 

give something back after what 

they gave me.

I will never be able to thank Goole 

Home-Start enough.  With their support

and encouragement I have gained a

wealth of experience and my confidence

and self-belief have grown.

The Home-Start training and

experience I had gave me the

confidence and knowledge to apply 

– and get -  my dream job.

I was off work with stress and it got

me back out, helped me meet people

and get my confidence back.

I had no job and a lot of free

time, I thought I can do

something to help others.

What volunteers say about Home-Start:

Over the last year our volunteers

have supported a total of 54

families with 111 children.

Over the last year we have had 40

volunteers who have supported

families in our local community.

Thank You to our Funders

We are most grateful to all those who have supported us with 
funding and donations during the last year, including …

~ Big Lottery ~ The Sir James Reckitt Charity ~ The Lifestyle Project (Chloe & Hope) ~ 

~ The Brelms Trust ~ Coulthard Properties ~ Associated British Ports ~

~ Hesslewood Children's Trust ~ Goole Lions ~ The Lowther Hotel ~ Mark’s Stretch Limo’s ~

~ Volunteers who have helped with fundraising activities ~

~ Many Home-Start Volunteers who donate back their travel expenses ~

… and thanks to all others who have kindly made donations.
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Our Staff

Our Staff

Senior Organiser (part time)

Angie Bailey - from August 2013

Organiser (part time)
Susie Bovill - from June 2009

Admin Support Worker (part time)
Julie Toone - from December 2009

Strategic Advisor (part time)
Gill Pirt - from May 1995

Our Management Committee

Trustees:
Angela Cornborough (Chair)

Gareth Jenkins (Vice-Chair)

Beth Jenkins (Treasurer)

Mally Boatman 

Elizabeth Salvioli

Sarah Newman

Angie Fowler

Angie Biggs

Advisors: Nina Thompson, Bridget Bennett

Our thanks and good wishes to all those who have left the Management Committee in the last year:
Jean Sander, Janine Ellerker

Our Volunteers:

Helen B, Sarah B, Kath B, Judith C, Nicky C, Eileen C, Cassie C, Nicky C, Melanie D, Jane D, 

Jillian D, Hannah D, Michelle D, Celia E, Rosalie F, Hilary F,  Carol F, Wendy G, Angie G, Deborha I,

Magdalena K, Heather L, Diana L, Allan M, Christine M, Catherine M, Sarah N, Wendy N, 

Elisabeth S, Leila S, Jacqui S, Angela S, Vicki S, Andreia S, Penny S, Jane W

Our thanks and good wishes to Volunteers who have finished home-visiting in the last year:

Andrea J, Kelly L, Theresa S, Elizabeth S, Mandy N, Caroline P, Jane B, Janice B, Jacqui G, Diana L
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