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Introduction

Home-Start Goole & District:  
Home-Start is the country’s leading family-support organisation, helping thousands of families every year and offering

enjoyable, interesting and well-supported voluntary work to people who can give 2 or 3 hours a week.  Home-Start Goole &

District is an independent registered charity covering Goole and surrounding villages. We respond to each family’s needs

through a combination of home-visiting and social events. 

Children are our future.   Home-Start believes that every child should have a happy and secure childhood and that

parents should play the key role in giving their children a good start in life, helping them achieve their full potential.  Home-

Start wants to see a society in which every parent has the support they need to give their children the best possible start in

life and focuses its support on the early years, the most crucial time in a child’s development.   Home-Start works with

many other agencies to enable children and young people to be happy, healthy, safe and achieve their potential.  

Helping Families. Home-Start Volunteers visit families at home each week, supporting them through life’s unexpected ups

and downs that can seem so daunting and overwhelming, e.g. loneliness, coping with a new baby, demanding toddlers,

disability – or just running out of steam!  Families try their best, but without support they can find life very tough.  Home-Start

Volunteers offer practical and emotional support to strengthen families, building confidence and ability to cope, enabling

parents to give their children the best possible start in life.

Please contact us to find out more about getting help.

Opportunities for Volunteers. We recruit Volunteers for an annual September Training Course which consists of 10

sessions, term time only.  Excellent training & support – no written work - lots of fun!  Once training is completed Volunteers

visit the same family once a week;  this can be morning, afternoon, tea-time or weekend.  Times are flexible to fit in with

Volunteers’ own family and work commitments and can be term-time only if needed.

Please contact us to find out more about becoming a Volunteer

Our Development plans are to:

• Ensure that Home-Start is here for parents now and in the future. We want to be sustainable so that we can 

continue to deliver effective services

• Tailor our service to meet the particular needs of the families and the community in which they are based

• Ensure that all parents are aware of what we have to offer and feel confident in our approach. We want to reach 

those who are socially disadvantaged and those who do not find it easy to ask for help

• Develop and implement our Fundraising Strategy to ensure financial stability 

• Engage with a cross-section of families in the Goole area

• Further develop ways to effectively communicate with families who have English as a second language

Funding We are extremely fortunate to have secured full running costs from Big Lottery Fund for 3

years (May 2013 - April 2016).  We are already making every effort to secure ongoing funding to

ensure the scheme’s financial viability from May 2016 onwards.  

Xmas Drop-in with SusieXmas Drop-in with GillChristmas lunch 2012

Family fun at SundownAdventureland.
Practising on realistic 

'baby-dolls'!

Coffee and cake! A catch up at the Fun Run.
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Chair Angela Cornborough

Treasurer Beth Jenkins

Hello.   As the new Chairman of Trustees I would first like to send my thanks
and best wishes to Samantha, the outgoing Chairman, who has left to move
nearer her grandchildren.   She did a wonderful job for many years and will
be missed by everyone.   Her departure was rather quicker than anticipated
as, luckily, their house sold in record time.   This, however, meant I was very
much thrown in at the deep end and I must thank everyone, but especially
Gill, Susie, Julie and Beth, for keeping me afloat while I learned to swim.

The year has been challenging but rewarding; our hard work on the
fundraising front finally bearing fruit with a successful Big Lottery bid.   We
now have three years' funding which will enable us to move forward with,
and improve the service we offer.   I am so proud of our team who kept
everything running smoothly despite all the worry and extra work.   Funding
is an on-going issue and we are already looking at ways of securing our
future beyond 2016.

It has been an exceptionally busy year for referrals; with the current
economic climate, many families find themselves under extra pressure,
which makes our successful bid all the more important.   Fortunately we also
had another excellent intake of 15 new volunteers who successfully completed the training course in September.
We now have a strong volunteer team numbering 28, all of whom have been carefully linked with at least one
family.   There is no other organisation like Home-Start.   We are non-discriminatory and family orientated.   As one
of our volunteers said: 'it doesn't matter what your background, the problems are still the same,' and I think that
sums up the ethos of Home-Start better than anything.

We are so fortunate to have such strong and dedicated groups at Home-Start in Goole: in the office, in the
Management Committee and in our volunteers.  A mention must also go to the many  workers from other helping
agencies in this community who refer families to Home-Start;  this close working relationship results in the best

possible service for families.  All these people are very special; they do not look for praise or
reward and I am honoured to be a part of this local team.

Angela Cornborough

This year has been one of hard work, which was well-rewarded at the end as
we found out that we have been granted funding for three years from Big
Lottery.  Many thanks to all their staff for their hard work.  This wonderful
news means that we are in a great position and will be able to provide the
great service that we have become known for.

Our position during the year was often precarious with many applications
sent off to request sums of money from £250 for family parties, and up to
£25,000 for many months of funding.  Our sincere thanks go to the East
Riding Primary Care Trust, The Brelms Trust, Garfield Weston Foundation,
Brook Crisis Fund, The Albert Hunt Trust, Goole & District Lottery, NHS
Small Grants, Croda International, local MP Andrew Percy, Snaith Methodist
Church, Drax Power Station, ASDA Goole, The Community Development
Foundation, The Sir James Reckitt Charity, and everyone who has supported
us with donations of time, money and other resources.  Without all of this
support we would certainly have gone under.

We are now looking forward to the next three years.  Plans are already underway to strengthen and develop the
scheme.  It is great to have such fantastic staff to work with and my thanks go to Gill, Susie and Julie for their
dedication during a difficult year.

Hereʼs to an exciting year ahead!

Beth Jenkins

Beth Jenkins

Angela Cornborough 
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Organisers Gill Pirt & Susie Bovill

Admin Support Worker Julie Toone

This last year has been full of bid-writing for me;  12 full
months chained to the desk was worth the stress!  Our
longer-term future is now secure until 2016 due to a
successful Big Lottery bid.  Grateful thanks to all funders,
every penny will be put to good use to enable us to continue
supporting the many families who need our help.  Already
we are working to secure financial stability beyond 2016.
Sadly many voluntary agencies have closed over this past
year due to funding difficulties.  However, this Home-Start is
here to stay!

I am delighted we are now supporting a more representative
cross-section of the community.   We have needed to be
even more creative in our work with families who have
English as an additional language.  It has been an enjoyable
challenge and we have learned a lot.  Our many years of
building good working relationships with other helping
agencies in this area have resulted in useful and effective
co-operation between workers, resulting in the best possible
help for families.

It is good to know that families in this community trust Home-
Start and ask for our help, last year we broke all records!
Home-Start continues to be a joy to me;  every family is unique and all bring their own challenges and rewards.  

We have a great staff team, great trustees and great volunteers.  Very many thanks to you all.    

Gill Pirt
Again, we had a year of uncertainty with regards to the future of Home-Start and the funding search continued.  However, it also
was very much a case of business as usual and it has been a very busy year with the number of referrals and families receiving
our support at an all-time high.

We have seen a substantial increase in the migrant families who are requesting our support this year; this is a very positive step
as previously there has seemed to be reluctance.  Our volunteers are a creative and versatile group and certainly donʼt let minor
issues like language get in the way of offering support!  We have seen some great friendships and helpful relationships develop.
Fortunately, last yearʼs Preparation Course welcomed 15 top quality new volunteers!  They were a pleasure to have on the course
and they are giving fantastic service to families in and around Goole.  Many of the volunteers are supporting two families each
and some are on to their 3rd family.  The number of volunteers we recruited and the number of families we are supporting both
prove the need there continues to be in Goole for Home-Start, so it was with great relief and cause for celebration that The Big
Lottery came up with the money to let us continue to provide a helping and supportive service to families in need.

Susie Bovill 
At the start of the year we had sufficient funding to keep running over the summer months, so that we could sustain our position
while awaiting outcomes from other funding providers. Gill worked incredibly hard writing funding bids and Susie and I ensured
that the running of scheme was not affected by our financial position, and with increasing referrals we maintained a consistent
and high standard of service at all times. 

We achieved a number of successful grants throughout the year, and we were able to proceed with our Preparation Course for
new volunteers in the autumn. This is always an exciting time of the year when we meet new people, and itʼs also a special time
when we particularly focus on all the positive ways in which staff, trustees and volunteers pull together to support families in our
local community. 

As the year came to a close, and after much time, effort and input from staff and trustees, we received the fantastic news that we
had secured a much appreciated 3 year award from Big Lottery for full running costs! We are also extremely grateful to a number
of grant providers, who played a vital role in helping us to survive while we pursued this long term funding. Their support has kept
the scheme afloat over the last year.

It has been a very demanding year, but I am very proud to say that our whole Home-Start team has worked positively and
effectively to ensure that local people can continue to provide much needed support for our local families.

Julie Toone

Gill, Susie and Julie
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Accounts

Statement of Financial Activities
For the year ended 31 March 2013

Unrestricted 
Funds

Restricted 
Funds

Total 2013 
Funds

Total 2012 
Funds

£ £ £ £
Incoming Resources from Generated Funds
Voluntary Income 3955 0 3955 3603

Investment Income 409 0 409 22

Incoming Resources from Charitable Activities 38000 2198 40198 77800
Total Incoming Resources 42364 2198 44562 81425

Resources Expended
Fundraising and other costs 0 0 0 0

Charitable Activities 49286 2383 51669 69552

Governance Costs 1078 0 1078 6198

Total Resources Expended 50364 2383 52747 75750

Net Incoming Resources before Transfers -8000 -185 -8185 5675
Transfers between Funds 0 0 0 0

Net Incoming Resources before other recognised Gains and Losses -8000 -185 -8185 5675
Other recognised Gains and Losses 0 0 0 0

Net Movement in Funds -8000 -185 -8185 5675

Total funds brought forward at 01 April 2012 36527 185 36712 31037
Total funds carried forward at 31 March 2013 28527 0 28527 36712

Balance Sheet
As at 31 March 2013

Unrestricted 
Funds

Restricted 
Funds Total 2013 Total 2012

£ £ £ £
Fixed Assets
Tangible Assets 0 0 0 0

Current Assets
Debtors 136 0 136 15000

Cash at bank and in hand 28948 0 28948 27654

Total Current Assets 29084 0 29084 42654

Creditors: amounts falling due within one year -557 0 -557 -5942

Net current assets/(liabilities) 28527 0 28527 36712

Total assets less current liabilities 28527 0 28527 36712
Creditors: amounts falling due outside one year 0 0 0 0

Net Assets 28527 0 28527 36712

Funds of the Charity
Unrestricted Funds 1661 0 1661 10292

Designated Funds 26866 0 26866 26235

Restricted Income Funds 0 0 0 185

Total Funds 28527 0 28527 36712

1.        For the year ended 31 March 2013 the company was entitled to exemption under section 144 of the Charities Act 2011.

2.        Members have not required the company to obtain an audit in accordance with section 144 of the Charities Act 2011.

3.        The directors acknowledge their responsibility for:

a.        Ensuring the company keeps accounting records which comply with section 130 and 131: and

The accounts have been prepared in accordance with the special provisions in the Charities Act.

The financial statements were approved by the Board on 17 July 2013 and signed on their behalf by Angela Cornborough, Chair.

For further information please request to view a copy of the full accounts.

Incoming Resources

b.        Preparing accounts which give a true and fair view of the state of affairs of the company as at the end of the financial

           year, and of its profit or loss for the financial year, in accordance with the requirements of the Charities Act.
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Family & Volunteer Commentsʼ

Thank you very much for being there
for us. Life is much better now, I am
less worried about my daughter and
we have made a great family friend.  

I have recommended Home-Start to
my friends. My volunteer has given
me helpful advice and boosted my

confidence throughout my pregnancy
and babyʼs first year.ʼ

I really like my volunteer. 
Sheʼs good company, doesnʼt 

judge me and my children, and 
we all get on really well.

Thank you for being there for me 
at a difficult time, your support 

was great.

My volunteer is lovely and
very good with my son, 

not everyone is confident
with him.

What families say about their volunteers:

The team at Home-Start are trusting,
honest and make you feel welcome,
which is a great starting point for any

family or volunteer.

The accessibility to support from staff,
and their non-judgemental attitude

has made volunteering so easy.

The Home-Start approach is so
friendly and supportive. The
relationship that develops is

enjoyable for families 
and volunteers.

In my opinion the service that 
Home-Start provides 

is amazing.

Home-Start is a supportive
service that does not judge

or discriminate.

What volunteers say about Home-Start:

Over the last year our volunteers

have supported a total of 43

families with 92 children.

Over the last year we have had 34

volunteers who have supported

families in our local community.

Thank You to our Funders

We are most grateful to all those who have supported us with 
funding and donations during the last year, including …
~ East Riding of Yorkshire Primary Care Trust ~ The Brelms Trust ~ Garfield Weston Foundation ~

~ The Albert Hunt Trust  ~ Brook Crisis Fund ~ NHS Small Grants Scheme ~ Asda (Goole) ~
~ Community Development Foundation ~ The Sir James Reckitt Charity ~ Croda International ~

~ Andrew Percy MP ~ Snaith Methodist Church ~ Drax Power Station ~ Goole & District Lottery ~
~ NHS Small Grants Scheme ~ Volunteers who have helped with fundraising activities ~

~ Many Home-Start Volunteers who donate back their travel expenses  

… and thanks to all others who have kindly made donations.
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Our Staff

Our Staff

Senior Organiser (part time)
Gill Pirt - from May 1995

Organiser (part time)
Susie Bovill - from June 2009

Admin Support Worker (part time)
Julie Toone - from December 2009

Our Management Committee

Trustees:
Angela Cornborough (Chair)
Gareth Jenkins (Vice-Chair)

Beth Jenkins (Treasurer)
Mally Boatman 
Jean Sander

Janine Ellerker
Francine Tyler

Advisor:
Nina Thompson - (Health Visitor)

Our thanks and good wishes to all those who have left the Management Committee in the last year:
Samantha Gurnah (Chair) ~ Angie Thornalley ~ Deborha Ibbotson

Our Volunteers:
Celia E ~ Wendy N ~ Christine M ~ Jillian D ~ Mel D

Deborha I ~ Theresa S ~ Lindsay C ~ Andrea J ~ Mandy N 
Jan W ~ Hannah D ~ Caroline P ~ Judith C ~ Angie B ~ Jane B  
J Brews ~ K Cooke ~ N Croft ~ Jane D ~ Wendy G ~ Heather L 

Catherine M ~ Elizabeth S ~ Jacqui S ~ Haidee T ~ Elisa S ~ Sarah N

Our thanks and good wishes to Volunteers who have finished home-visiting in the last year:
Sharon S ~ Gemma N ~ Sam L ~ Amanda W ~ Natalie B
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